Mohamed Sathak - Department of Management Studies

MS-DoMS

Creating innovative thinkers and global leaders

REPORT ON INDUSTRIAL VISIT

Name of the Event: Industrial Visit
Conducted by: MS-DoMS

Date: 24" March 2024 - Wednesday
Venue : Chennai Port, Tamil Nadu.

No. of Attendees: 39 students of MBA 30" Batch 2023 —
2025 and 3 Faculty Members — MS-DoMS

Chennai Port Management : Mr. S.Kirupanandasamy, Traffic Manager
Chennai Port Coordinators:

Mr. Venkatesan

Mr. Vijaykumar

Mr. Muralidharan

Mohamed Sathak — Department of Management Studies (MS-DoMS) organized an
Industrial Visit for MBA students to Chennai Port,Tamil Nadu on March 24,
2024.The purpose of the industrial visit is to allow students to interact with Chennai
Port Officials, gain insights on the port operations and helps in understanding the

complexities involved in managing a port efficiently.

INDUSTRY PROFILE

Vision:

‘ To be recognized as a futuristic Port with foresight’.

Mission

1. Achieve excellence in Port operations with State-of-the-Art technologies.

2. Enhance competence and enthuse workforce to maximize customer satisfaction.
3. Anticipate and adapt to the changing global scenario.

4. Act as a catalyst for sustained development of the Region.

Quality Policy



Provide efficient, prompt, safe, and timely services at optimum cost.
Ensure quick turn round of vessels by providing facilities for efficient handling of cargo.

Maintain total transparency in all our transactions.

A

Continually improve our services to meet the expectations of the port users, employees,
and society.

Salient features:

1. Port of Chennai is the Second largest Container port of India.

2. 24X7 Pilotage

3. AEO Certified port

4. 1SPS Code Compliant ; 1ISO 9001:2015;1S014001:2015 Certified

5. The port has total land area of 240 HA (Approx.) and Water Spread Area of 170 HA

The students and faculty members were warmly welcomed by the Chennai Port
Coordinators. Mr. Venkatesan, Section Supervisor, gave an overview of the Chennai
Port and explained the purpose of the visit and the agenda to be followed by the team
during the visit. He gave brief information on the service-related activities taken care of

by the port and furnished details related to the vessel in the port.

The students and the faculty of MS-DoMS were taken by the Chennai Port Coordinators,
Mr. Vijaykumar and Mr.Muralidharan to visit the various terminals and facilities. A visit
to Chennai Port typically includes seeing container terminals, bulk cargo handling
facilities, warehouses, and other infrastructure essential for port operations.

The students get to know the cargo handling operations, including the loading and
unloading of ships, container stacking, and the use of specialized equipment such as
cranes and forklifts.

Coordinators explain the crucial role of Chennai Port in facilitating trade and commerce,
both regionally and internationally. Students gain insights into the economic
significance of the port, its contribution to the local economy, and its role in global
supply chains.

Throughout the visit, Chennai Port Coordinators were enthusiastic in answering the
questions of the students and giving necessary information related to the port operations.
The Visit ended with Dr. Hemalatha Seeram'’s final closing comments, in which she
thanked everyone who contributed to the visit.

On behalf of MS-DoMS, she extended sincere gratitude for the prompt assistance provided
by the Port Coordinators. She expressed her gratitude to Mr. S.Kirupanandasamy,

Traffic Manager, for giving the team an opportunity to visit their facility within a very



short duration. She mentioned that the department intends to keep this contact with

them through internships and future visits.

STUDENT FEEDBACK

The whole visit was based on a well defined schedule and adherence to the schedule.

31 responses

@ Option 1

Sufficient information about the port and its activities was explained during the visit.
31 responses

@ Yes
® No

The visit gave insights about shipping and logistics specialization.
31 responses

® Yes
® No




Would you like your department to arrange such industrial visit in the future?
31 responses

@ Yes
® No

How would you rate the overall organization and coordination on the industrial visit?
31 responses

@ Excellent
® Good

® Fair

@ Poor

Any other suggestions/ feedback on the event:

No

Thank you for the wonderful opportunity

Good experience

It is a great experience to me

Next iv should expecting to go private companies like caterpillar

Arrange next industrial visit

Had a great exposure

Nothing

The industry visit to Chennai Port was insightful and engaging. It provided a wonderful experience in understanding
of the operations, logistics, and infrastructure involved in maritime trade. Thanks for the wonderful opportunity.
Industrial visit to Chennai Port was incredibly informative and eye-opening. The visit provided us with valuable
insights into the maritime operations and logistics management.Thank you for wonderful opportunity.

It's very knowledgeable experience

Extra time need to explore all the places in the fort..

It was well organized and we gain more information about logistics and shipping. Thankyou for arranging such a
valuable IV.

Next visit we need more time to explore the place

Need more explanation It's great opportunity to learn about the port

It can be explained in detail

Next IV Any manufacturing company is useful for get some ideas

Want More explanation / It's great opportunity industrial visit



I'll get great experience

Next time any manufacturing company 1V it's very useful

Use to my future career

Over all good for gaining knowledge

Nice

Everything is good and gained information from industrial visit

The Chennai Port industrial visit was enlightening, showcasing efficient operations, modern infrastructure, and a
commitment to sustainability. Interactions with staff were informative, highlighting their professionalism. A brief yet
insightful experience into the maritime industry dynamics. Thank you for wonderful opportunity

It was useful and a wonderful experience

Not bad but not deeply exposure this visit

Make perfect plan for long event, | mean long 1V, like Bengaluru, Mumbai, and any other outside of India. | hope you
understand on my suggestion. Thank you.
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